4™ March 2019

/NINA

ISIN NUMBERS THE WORLD
DSBE | Derivatives Service Bureau

NOTIFICATION: DSB Production Release Schedule on 9th
March 2019

Audience: All DSB users

Notification details:
The purpose of this notification is to inform DSB users that the fix to GitHub issue below will be

implemented in Production this coming 9" March 2019:

° : Intermittent "Something went wrong" Error Response in FIX and REST

Resolution: Fine tune the DSB web app timeout configuration which will minimize the
intermittent “Something went wrong” Error Response in FIX and REST calls caused by load
balancer fast timeouts.

Impact to users:

e This change should be seamless and no impact to the users is to be expected. We appreciate
any feedback on the Production system after the upgrade.

Release schedule:

e 24" November 2018 - UAT [COMPLETED]
e 9™ Mar 2019 — Production

PRODUCTION Implementation Timeline:

e 20:00 PM UTC 9" March 2019 to 08:00 AM UTC 10*" March 2019

Action Required:

e No action required to DSB Users and this is entirely informational.

Please contact technical.support@anna-dsb.com for all support & connectivity issues
As defined in the DSB Privacy Policy, you are receiving this Change of Service notification because you are a user of the DSB. If you
do not wish to receive this type of email please click here to unsubscribe.
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