Dear, All.
The FIX release has been deployed in Production.

Regards,
DSB Technical Support Team

From: DSB Technical Support

Sent: Friday, April 26, 2019 9:40 PM

Cc: DSB Technical Support <technical.support@ANNA-DSB.com>

Subject: NOTIFICATION: DSB Production FIX Release Schedule on 27th April 2019

26™ April 2019

AININA
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DSB | Derivatives Service Bureau

NOTIFICATION: DSB Production FIXRelease Schedule on
271 April 2019

Audience: DSB Production FIX Users

Notification details:

The purpose of this notification is to inform DSB users that the DSB will be implementing a fix to the
GitHub issue below this coming 27" April 2019:

e GitHub 9 : DSB Production brief FIX disconnect around Tue January 15 16:21 PM UTC

Resolution: The DSB will be performing a configuration change to the network mounted
filesystem to minimize the brief disconnections due to the timeout on the network filesystem
of the Production FIX server. Please note that the same update has been deployed in UAT on
3rd March 2019 and UAT has been stable with no further occurrences of the same incident
after the deployment.

Impact to users:



mailto:technical.support@ANNA-DSB.com
https://github.com/ANNA-DSB/FIX/issues/9

e This change should be seamless and no impact to the users is to be expected.

Release Schedule:

e 27™ April 2019 — Production

PRODUCTION Implementation Timeline:

e 20:00 PM UTC 27™ April 2019 to 08:00 AM UTC 28" April 2019 (This is the standard
Production maintenance window)

Action Required:

e No action required to DSB Users and this is entirely informational.

Please contact technical.support@anna-dsb.com for all support & connectivity issues
As defined in the DSB Privacy Policy, you are receiving this Change of Service notification because you are a user of the DSB. If you
do not wish to receive this type of email please click here to unsubscribe.
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