
  

 

 

20th April 2023 

 

  

 

UPI Client Onboarding & Support Platform (COSP) 

Maintenance Window - Today 13:00 PM UTC to 

15:00 PM UTC 

 

   

Notification details:  

 

The UPI Client Onboarding & Support Platform (COSP) will be in a maintenance window 

from 13:00 PM UTC to 15:00 PM UTC and you may experience COSP unavailability 

during this period.  

 

UPI Impact:  

 

Client Onboarding & Support Platform (COSP) ONLY - No impact to UPI Service in UPI 

UAT 

 

The DSB will address an issue impacting a subset of users with their ability to add Client 

Administrators and / or GUI users in certain UPI Onboarding scenarios, and make a 

small number of usability enhancements to the COSP. 

 

 

Action Required: 



 

• This is an informational notice. No action is required by DSB users at this 

time. 

 

  

 


