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v BUREAU

INFORMATIONAL NOTICE: DSB UAT FIX and
REST ISIN Only API Services Brief
Disconnection

Audience: All UAT DSB ISIN Only FIX, Shared ReST and GUI
Users

Notification details:

This is an informational notice to all DSB ISIN Only FIX, Shared
ReST and GUI users in the DSB UAT environment regarding a brief
disconnection issue.




For FIX ISIN users connecting to the endpoints fix-uat.anna-
dsb.com and fix1-uat.anna-dsb.com, the FIX API service
experienced an issue from 12:59 UTC to 13:09 UTC on 10th May
2025.

For REST and GUI users connecting to the endpoint uat.anna-
dsb.com/api and respectively, the REST
APl and GUI service experienced an issue from 13:08 UTC to 14:10
UTC on 10th May 2025.

The DSB has performed a rolling restart of the FIX and REST

services to resolve the issue, and users should now be able to log in
successfully.

We apologise for any inconvenience this may have caused.
If further assistance or clarification is needed regarding this

notification please contact

Kind Regards,
DSB Technical Support Team



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fanna-dsb.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3D9d7b57dd3f8153971eb6adc37%26id%3D1499297498%26e%3D5946bfd091&data=05%7C02%7CGino.Agapito%40etradingsoftware.com%7C2779067b54af47858f7408dd8fd61d9e%7Cb8d0a598ad2d4962959c25956142a347%7C0%7C0%7C638824871976349498%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GjEpbXn8YKTbqI1ZFcM4jaYfoQrTXULg5Z9VKlqCb9M%3D&reserved=0
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