
 

 

 

 

 
 

 

10 May 2025 

 

   

 

INFORMATIONAL NOTICE: DSB UAT FIX and 

REST ISIN Only API Services Brief 

Disconnection 

 

 

 
 

Audience: All UAT DSB ISIN Only FIX, Shared ReST and GUI 

Users 

 

Notification details: 

  

This is an informational notice to all DSB ISIN Only FIX, Shared 

ReST and GUI users in the DSB UAT environment regarding a brief 

disconnection issue. 

 



 

For FIX ISIN users connecting to the endpoints fix-uat.anna-

dsb.com and fix1-uat.anna-dsb.com, the FIX API service 

experienced an issue from 12:59 UTC to 13:09 UTC on 10th May 

2025. 

 

For REST and GUI users connecting to the endpoint uat.anna-

dsb.com/api and https://uat.anna-dsb.com/ respectively, the REST 

API and GUI service experienced an issue from 13:08 UTC to 14:10 

UTC on 10th May 2025. 

 

The DSB has performed a rolling restart of the FIX and REST 

services to resolve the issue, and users should now be able to log in 

successfully. 

 

We apologise for any inconvenience this may have caused. 

 

If further assistance or clarification is needed regarding this 

notification please contact technical.support@anna-dsb.com 

 

 

Kind Regards, 

DSB Technical Support Team 
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