
DSB Reset Password Guide  

  

  

  

1. From DSB page, click RESET PASSWORD.  

  

  
  

  

2. Enter a valid Email address and click “Reset” button.   

  

  
  

  

  

  



3. Check “I’m not a robot” if reCAPTCHA appears  

  

  
  

  

4. Verify reCAPTCHA by selecting images and click Verify or Next button.  

  

   



 
 

5. A notification bar will be displayed at the bottom of DSB page “Email successfully sent to 

username@mail.com”.  

  

  
  

  

  

  

6. Below is a sample of an email notification that will be sent to your mailbox. Click the link provided to 

reset your password.  

  

  



7. Input New Password and Confirm Password (Note for both: New Password must be at least 12 characters with a maximum of 

30 characters allowed with a combination of numeric, uppercase letter, lowercase letter, and special characters. Password must not contain a 

whitespace character and are case-sensitive.). Click Reset button.  

  

  
  

  

  

8. Check “I’m not a robot” if reCAPTCHA appears   

   
  

  

 

  



9. Verify reCAPTCHA by selecting images and click Verify or Next button.  

  

   
  

  

10. Reset Password has been changed. A pop up message “Password successfully changed” will be 

displayed.   

  

  

 
  

Note: Clicking either “OK” link or X button will lead you to DSB homepage.  


